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We hope that you enjoyed your stay at Bliss Villa. We chose

the location for Bliss as Anguilla boasts some of the most
beautiful beaches in the world and Anguillans are genuine,

warm and charming!

Our intention is to provide a luxurious “home away from
home” for our guests to enjoy. The property and the ameni-
ties have been designed to create the kind of experience that
we ourselves seek when we travel to vacation destinations.
From the towels to the internet access and home entertain-
ment center, a great deal of attention has been paid to the

details that make a house a home.

Please take a few moments to fill out the survey below.
Your feedback and comments will help to ensure that
Bliss Villa will always achieve the high standards of our
discriminating guests, and be in top shape to welcome

you during your next visit!

GUEST INFORMATION

Name:

Dates of Stay:

Email Address:

(if you would like us to respond to your comments please provide us your email)

MEET & GREET

Was the representative that met you at your port of entry
(ferry/airport):

On Time
[J Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

Easily Identifiable
[J Exceptional [ Excellent [ Good [ Fair [ Needs Improvement

Friendly & Courteous
[J Exceptional [ Excellent (A Good [ Fair [ Needs Improvement

HOUSE TOUR

Upon your arrival at Bliss, you were provided with a detailed
tour of the house and given instructions on the utilities,
electrical switches, local island contacts, etc.

How did you find this tour:

[ Exceptional [ Excellent [ Good [ Fair [ Needs Improvement

HOUSEKEEPING

Courtesy of Staff
[ Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

Responsiveness to your Requests
[J Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

CLEANLINESS

How did you find the cleanliness of the premises
[J Exceptional [ Excellent [ Good [ Fair [ Needs Improvement

Pool, Deck
[J Exceptional [ Excellent [ Good [ Fair [ Needs Improvement

Maintenance
[J Exceptional (A Excellent [ Good [ Fair [ Needs Improvement

GARDEN & LANDSCAPING

First Impression
[J Exceptional (A Excellent [ Good [ Fair [ Needs Improvement

Maintenance
[J Exceptional [ Excellent (d Good [ Fair [ Needs Improvement

REPAIRS

If any repairs were required during your stay

Promptness of Response
[J Exceptional (d Excellent [ Good [ Fair [ Needs Improvement

Courtesy of Property Manager
[ Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

PRE-ARRANGEMENTS

Please indicate the agent you used to book your vacation:

___ Caribbean Way _ Villas Caribe
___Island Dream Properties ___ Other

Helpfulness of agent in making your arrangements:
[ Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

AMENITIES

Variety of amenities at Bliss (e.g., pool floats, music CDs,
DVDs, BBQ, etc):
[ Exceptional [ Excellent [d Good [ Fair [ Needs Improvement

Please list any additional items that you would have
found useful during your stay and/or comments:




